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June 6, 2016
Defect and Noncompliance Information Report

On Wednesday, June 1, 2016; Newmar Corporation was made aware of a potential equipment defect relating to motor vehicle safety that may exist in the vehicles listed below.  Newmar Corporation is furnishing notification to the National Highway Traffic Safety Administration pursuant to 49 U.S.C. Chapter 301 and 49 CFR Part 573.6.

Newmar Corporation’s campaign identification number will be assigned by NHTSA.

Final Stage Vehicle Manufacturer

     Newmar Corporation
     355 N Delaware St.
     Nappanee, IN  46550-0030

 Inquiries should be directed to:

     Jill Palmer
     Consumer Affairs

     Newmar Corporation

     355 N. Delaware St.

     Nappanee, IN  46550-0030

     Phone:  (574) 773-7791

     Fax:  (574) 773-2007

Identification of Vehicles

 The vehicle models involved in this recall are:

     2014-2016 model years Dutch Star Class A motor homes.
These vehicles were manufactured by Newmar Corporation between 6/05/2014 and 10/16/2015.

Comprehensive Vehicle Population
The total number of vehicles included in this campaign is 510.

Effected Population Assessment
100% of the vehicles identified above may contain defective equipment.

Defect Description
On certain motorhomes, the steering box type 8018 as a subcomponent delivered from Bosch is mounted into a sub frame including the front axle (independent Front Steering Axle). This subcomponent has its own part number allocated by Bosch. A wrong spacer from the steering box type 8016 was installed into the version 8018 and the insufficient height can result in too much play. The consequence will be that within an undefined period, the connection will wear out. 
Equipment Manufacturer:

Daimler Trucks North America LLC
P.O. Box 4090

Portland OR. 97208-4090

Ph. 800-547-0712

Principle Event Chronology
Newmar Corporation is reporting this recall following notification, by a representative of Daimler Trucks North America, of a potential defect.

Newmar Corporation is not aware of any property damage, injury, or death, in vehicles manufactured by Newmar Corporation, attributed directly or indirectly to this defect.

Defect Remedy Program
Steering gears will be inspected and suspect gears will be replaced at no cost to the customer.

Daimler Trucks North America will be conducting this recall in its entirety.

Distributed Notices and Other Communications
None

This report prepared by:                

  Craig Cox
  Codes and Compliance Manager
  Newmar Corporation
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